D

ISR E TR T A ENT

OUR SERVICES YOUR HAPPINESS

\\—__—‘,/

Registration form for Freelancer Technician

Date:

Photo & Signature
To

Technician Name:

Address:

Contact Details:

Dear Mr./Ms.

This is with reference to your application and the subsequent discussion you had with us at
the interview on Dated ..........ccceeeeeeeeenn.. on the following Terms & Conditions.
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JOD LOCAtION: Lo
TYPE Of SEIVICE: coiiiiiiee ittt
Date Of JOINING: ..vviieeieee e
Type of compensation: Lead/Percent.........cccccceeeivveeeniveeeennne.
On-boarding Fee paid: ..........cceeeuunnnns

Wallet Taken of RS...coovveveveeeereeiiiinnnnne.



Terms & Conditions (applicable for Freelancer Employee only)

Minimum wallet threshold up to 1000 Rs. And will be charged 50 Rs allotment for
each lead. If call done successfully then allotment fees will be refunded to your
commission wallet. If not done then report backend within 15 minutes of allotment
of lead

If wallet less than 1000 Rs. Then No leads will be allotted to the technician from the
company

Registration fees of Rs. 999 is not refundable — Company will give T-shirt and
Technician will get ID-Card after police verification

Cancellation will be accepted within 15 minutes of allotment of lead and maximum
cancellation allowed in a day up to 2 lead. More than 2 cancellations will lead
deduction of money from technician wallet.

During visit at customer’s call, Show your ID card and match your SR number/Ticket
number with customer SR/Ticket number to avoid any duplicity of work.

Always be polite with customer at the time of visit and manage your dress code &
hygiene during working hours.

Selfie required of customer’s place with lat long for each leads/ calls.

Need visit at customer’s place within 30 minutes to 1 hour after discussion with
customer else company will assign that lead/work to another technician.

Payment Mode will be online 100%. No deviation. And no cash payment allowed
Technician can redeem his wallet any time except threshold limit of Rs 1000/-.
Re-visit should be done by the technician FREE OF COST if customer generate re-
complaint for the same work , No service charge will be paid, only parts/material
payment will be given for that complaint.

Technician will give the service Free of cost in warranty period of 45 days ( If
applicable).

Company will terminate freelancer employee or can proceed legally In case of
misbehaviour/ inappropriate or abusive actions with customers by the technician
during his visit or working at customer premises.

Wrong information or false commitment not allowed and if found then technician
will be penalised and terminated with immediate effect without any notice.

There will not be any notice period for freelancer employee, If found anything wrong
in your services them immediate termination will be done.



We congratulate you on your appointment and wish you a long career with us. We assure
you have a great journey and get our full support for your professional growth and
development.

Three Reference:

(1) Name: (2) Name: (3) Name:
Address: Address: Address:
Contact: Contact: Contact:

Technician Signature & Thumb Impression

HR Mariapar
Homeftritmeant Serdces

Hometritment Services

Reg. Office — D-3047, Indira Nagar, Near Munshipulia, Lucknow, Uttar Pradesh-226016

Contact- 0522-4003113, Website-www.homtritment.com, E-mail-info@hometritment.com



